Hybrid Cloud Management

Ensure a Disruption Free Business with Microland’s
Hybrid Cloud Management Services
Contrary to popular perception, cloud infrastructure requires
continuous and efficient management beyond the initial set
up. For hybrid cloud management, a key requirement is
federation of data and resources between internal and
third-party datacenters with zero disruption to business. To
maximize the value of the hybrid IT environment, the cloud
platform, orchestration layers, accounts, costs, and DevOps,

must all be managed efficiently. Enabling the adequate
governance and control to ensure seamless delivery in a
multi-source IT operating model is yet another challenge
while providing hybrid cloud services. Managing such
environments requires resources with deep understanding of
cloud design and build, and specialized skills in automation
and public cloud management

HOW WE HELP
Microland uses its global experience and focused expertise
in designing, building, and managing multiple hosted
traditional, private and public cloud environments to

Builds a service-based
management framework
that spans multiple
platforms, vendors, and
technology teams
Provides automation
and standardizes
process design for cloud
services and operational
elasticity

Builds service
integration and
management (SIAM)
function for adequate
governance and control
across all service
providers
Integrates existing tools
to automate business
workflows with
adequate controls

provide Hybrid IT Management Services. Figure 1 describes
how we enable critical success factors for hybrid IT using
managed services

Monitors and manages
IaaS components round
the clock in the
traditional, public Cloud,
and private Cloud
environments
Manages private cloud
platform, workflow, and
integration

Manages Amazon Web
Services (AWS) and
Azure public cloud
accounts, costs, and
compliance
Manages databases,
web servers and
middleware apps

Figure 1: Microland’s Hybrid Cloud Management Services

WHAT YOU CAN EXPECT
Microland’s Hybrid IT Management services help
you focus on your strategic projects and business
initiatives while we manage your hybrid IT

environments using round-the-clock, SLA-driven,
and assurance-based managed services. The key
outcomes include

Faster response time, higher end user
satisfaction, and reduced TCO with rapid,
seamless scalability of platforms and
infrastructure components

Sustainable benefits on an ongoing basis
with a holistic cloud management approach
that includes people, processes, and
technology

Improved user experience and business
productivity by reducing defects and cycle
time with the implementation of cloud
automation and orchestration capabilities

Increased flexibility of hybrid cloud services
and integrated services to the business with
an effective SIAM function

WHAT SETS US APART
Microland is India’s first hybrid IT services provider. We provide unique advantages as
your managed services partner
Specialized Hybrid IT Solutions
Focuses on managing the IaaS
components of a hybrid environment
efficiently
Proprietary Assets
Delivers accelerated IT management
solutions in the most cost-effective
manner using proven methodologies,
frameworks, and proprietary toolsets

Service-led IT Framework
Standardizes the approach to service
delivery and aligns it with your business
goals
Deep Expertise
Uses the experience of over 25 years of
designing, building, and managing
hybrid IT solutions for global customers
Deploys resources with skills cutting across
technologies and technical consultation
specialists with deep expertise

For more information, log on to www.microland.com

About Microland
Microland is a leading Hybrid IT Infrastructure Service Provider and a trusted partner to
enterprises in their IT-as-a-Service journey. Incorporated in 1989 and headquartered in
Bangalore, India, Microland has more than 3,400 professionals across its offices in
Europe, Middle East, North America and India. Microland enables global enterprises to
become more agile and innovative through a comprehensive portfolio of services that
addresses hybrid IT transformation, workspace transformation, service transformation
and end-to-end IT infrastructure management.

