SaaS INFRASTRUCTURE MANAGEMENT
SERVICES

FOCUS SOLELY ON BUSINESS GROWTH. LEAVE YOUR
SaaS INFRASTRUCTURE MANAGEMENT TO US
Organizations that offer Software-as-a-Service (SaaS) or have
offerings that follow a similar model must meet dynamic
business and security needs and manage strict regulatory
requirements. They must deliver a high performance service
that is also highly reliable. To manage IT operations in a
highly reliable and efficient manner, SaaS providers need
development and operations teams that are tightly
integrated. For an exceptional end user experience, which is
critical to the success of SaaS providers, the computing and

network infrastructure, including the telecom components,
must be managed in unison with application operations. You
require the expertise of a managed service provider in
managing SaaS infrastructure to deliver high performing,
reliable services consistently

HOW WE HELP
Microland has extensive experience in managing IT
infrastructure for different types of IT operations and also in
running highly process-driven operations. Our SaaS

Infrastructure Management services (see Figure 1) strike the
right balance between operations and development to ensure
seamless management

Uses proprietary tools for managing and monitoring
the SaaS environment - the tools are integrated with
all components
Delivers services as a shared or a dedicated service,
based on the scale of operations and your security &
compliance requirements

Ensures service continuity with a disaster recovery site
allocated to specific operations
Enables structured operation, program, and strategic
governance models with defined agenda

Provides agility for application operations by doing
tasks related to service ramp up/ramp down, release
management, upgrades, and provisioning
Provides, Level 1 support round the clock, and
primetime. Level 2 support on -call and Level 3 support
offshore and on-site, with leeway for changes according
to business needs

Supports infrastructure including incident, change,
problem, request fulfillment, and capacity &
performance management
Figure 1. Microland’s Managed Services Model for SaaS Infrastructure Management

WHAT YOU CAN EXPECT
Microland’s managed services for SaaS
infrastructure management enhances user
experience by helping you focus solely on
improving applications according to business
Enhanced user experience with IT infrastructure and
application operations delivered from the same
desk, providing tight integration of operations
Faster and seamless management of
transactions with handling of level one
operations at a single desk and first-time-right
allocation of transactions to the groups
Enhanced agility by helping customers focus
on business growth with our support and to
scale IT operations as and when required

requirements without the need to manage them on
a day-to-day basis. Our managed services deliver
the following benefits
Improved operational transparency with round-the-clock
live feed on service performance
Higher uptime with proactive identification and
faster resolution of issues, with operations
based on business service maps, coupled with
IT operations analytics feeds providing a single
pane of view

WHAT SETS US APART
What sets Microland’s managed services apart for SaaS
infrastructure management are our IT process automation platforms
for orchestration of operations workflows. These platforms enable
faster turnaround times for incident management and for frequent

application request fulfillment. Other key
differentiators of our managed services include

Real time CXO view of operations including
service and technology performance views

Ability to integrate next-generation
technologies including cloud and digital media

Partner approach for reviewing architecture
during on-boarding, and thereafter according to
demand, to assess business continuity for SaaS
applications

Half yearly review of signed SLAs, which is an
industry first, and the ability to redefine SLAs
based on business growth projections

For more information, log on to www.microland.com

About Microland
Microland is a leading Hybrid IT Infrastructure Service Provider and a trusted partner to
enterprises in their IT-as-a-Service journey. Incorporated in 1989 and headquartered in
Bangalore, India, Microland has more than 3,400 professionals across its offices in
Europe, Middle East, North America and India. Microland enables global enterprises to
become more agile and innovative through a comprehensive portfolio of services that
addresses hybrid IT transformation, workspace transformation, service transformation
and end-to-end IT infrastructure management.

